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Appendix A. Recommended Questions and Guidance for Home Care Services Regarding COVID-19

Criteria for Required Mandatory Isolation for an individual in the home has

been met.

The visit should be postponed to a later date after the disease has resolved and
the client or family is medically cleared.

The staff member should make sure the client or family members have been in
contact with their local health department (LHD) and medical provider.

If the service must be provided in the home, it should be done in consultation

with the LHD.

Yes to Q1
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tested and confirmed to have COVID-19?

Q1. Have you or anyone in the household been
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Q2. Has a person in the home traveled to a country for
which the CDC has issued a Level 2 or 3 travel
designation in the past 14 days?

Q3. Have you had contact (close or proximate) with
anyone with known COVID-19 in the past 14 days?
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Yes to either Q2 or Q3
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Criteria for Mandatory or Precautionary Quarantine may
have been met.

The visit should be postponed to a later date after the
client or family is medically cleared.

The staff member must let the client or family members
know that they will contact the LHD. The staff member (or
the supervisor, if appropriate) must call the LHD. The LHD
will evaluate the need for the gquarantine and testing.

If the service must be provided in the home, it should be
done in consultation with the LHD.
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Q4. Do you have any symptoms of a respiratory infection (e.g.,
cough, sore throat, fever, or shortness of breath)?

Yes to Q4 | No to Q4
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The staff member should
follow their organization’s
standard protocols for
conducting home visits for
househelds with sick
individuals

The risk for exposure to SARS-CaV2,
the virus causes COVID-19, is low
and the visit can be conducted using
the General Infection Prevention
Strategies




